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Terms and Conditions
We want to ensure that your district has the best experience possible when using 
Neptune Navigate. If you have any questions concerning the following Terms and 
Conditions, please contact your Product Manager. These Terms and Conditions are valid 
as of January 2024 and are subject to change. You will be informed if any updates are 
made to said Terms and Conditions. Payment of your invoice and/or continued use of 
service constitutes acceptance of these Terms and Conditions.

This service agreement is for a single school year running between August and June, 
and must be paid in full in advance before access to the LMS is provided. The program 
resets at the beginning of each August with updated and/or new modules. There are no 
carry-overs from the previous school year in regards to lesson tracking. Annual renewal 
payment is due on or before August 1, and renewal notices will be sent out 60 days in 
advance of the due date.

Purchasing school/district agrees that all materials provided by Neptune Navigate will 
solely be used for that school/district, and will not be shared in any way with any other 
entities. The purchasing school/district has the right to post materials ONLY on that 
entity’s social media sites and/or physical properties; nowhere else without prior written 
authorization from Neptune Navigate.

Neptune Navigate is intended for the use of the faculty and staff of purchasing school/
district only. Neither you nor your staff members are permitted to share content or log in 
information with persons not employed by the school/district. By doing so you will be in 
direct violation of the intended use of the product and will be subject to further 
legal repercussions. 

All Neptune Navigate materials are copyright protected and cannot be shared, trans-
mitted, or reproduced outside the Terms of Use Policy without prior written authorization 
from Neptune Navigate.

Account is considered delinquent if not paid within 30 days after the due date, at which 
time, service will be suspended
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